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U8AO3 - Investigate how ecommerce has affected the way people buy goods and services
In this task you will give a detailed definition of e-commerce using examples of a range of different types of e-commerce website. You may wish to give your own impressions of such sites; better grades may be secured where further research is carried out e.g. consumer surveys.  You will give a detailed explanation of how e-commerce has changed the way people buy goods and services covering the key points of choice, convenience, cost, location and flexibility. You will give an example to illustrate each of the five key points.
	[bookmark: _GoBack]1: Give a definition of ecommerce giving at range of examples of different types of e-commerce websites.
(e.g. supermarket, auction sites, price comparison sites, bank, specialist retailers etc)

	

	Site name:
	
	
	

	Explain what type of ecommerce site it is and what they provide:
	
	
	

	2: How do you or your family use e-commerce?
What websites do you use most often? How has this different from a few years ago?

	

	3: Explain how ecommerce has changed the way people buy goods and services:

	3a: Choice
(Is there a larger selection available?)
	Explanation:
	

	1. 
	Example:
	

	3b: Convenient
(When can people buy?)
	Explanation:
	

	2. 
	Example:
	

	3c: Cost
(Is it cheaper?)
	Explanation:
	

	3. 
	Example:
	

	3d: Location
	Explanation:
	

	4. 
	Example:
	

	3e: Flexibility
	Explanation:
	

	5. 
	Example:
	



Save the worksheets in your unit 8 ao3 folder as E-commerceD
