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Choosing a system

When choosing a computer you must make sure it is appropriate for the tasks it is meant to do in the environment it will be used in. 

	Why might a gaming computer not be suitable for a person who works in an office?

	

	Why might a very large high-resolution monitor not be suitable for an office worker?

	

	Why might a tablet computer rather than a desktop computer be more suitable for an estate agent when he is showing people round a home?

	

	Why might a desktop computer rather than a tablet be more suitable for an estate agent when he is working in an office?

	

	How might computer hardware differ if it is being used by someone who travels a lot?

	


Configuring a system

You must also make sure it is configured so that the user can do their job easily.

	Why might an office worker use an ergonomic keyboard rather than a standard keyboard?

	

	Why might you use an operating system made by Apple or Microsoft rather than an open source operating system such as Linux?

	

	How might the office hardware and software differ if it is being used by someone who is blind?

	


	List what might be included in a typical computer system being used in an office.

	


Configuring a system - Physical impairment:

Users with a physical impairment might require specialist hardware or software to allow them to use the computer. Explain the following:
	Explain what a Puff-Suck switch is:

	

	Explain what a Braille keyboard is:

	

	Explain what a Foot mouse is:

	


	Explain what Text to speech software is:

	

	Explain what Speech to text software is:

	

	Explain what Zoom software is:

	


Configuring a system: Remote working:

Users that work away from the office often need to share information and work collaboratively
	Why might an employee who uses his system away from the office have different data storage/access requirements?

	

	
	Explanation:

(What is it? What does it do? When is it used? Why would you use it?)

	Remote desktop
	

	Virtual Private Network (VPN)
	

	File Transfer Protocol (FTP)
	

	Why might additional security be required when using remote access?

	

	What security measures should someone who takes their portable device away from the office take?

	

	Is a smartphone or a laptop more suitable for use by a sales person from an estate agent, while visiting a new property for sale?

	


