LO1 – Homework questions

	These questions have been taken from ‘OCR Cambridge Nationals in ICT’ ISBN 978-1-4441-7653-7

The answers can be found by reading section 1 for R001 ‘Understanding computer systems’ pages 4 - 41


	Lesson 1 - Computing devices and their use/purpose in businesses

	Explain one reason why a trainer in a leisure centre would prefer to use a tablet rather than a desktop computer.

(2 marks)

	

	Explain why an office worker would prefer to use a desktop computer rather than a tablet for typing letters.

( 4 marks)

	

	Describe three ways that a sales person working for an estate agent would use a smartphone to keep in contact with his office staff. (6 marks)

	


	Lesson 2 - Input/output devices & connectivity

	Identify three input devices that could be used with a desktop computer and give one use for each. (6 marks)

	

	Describe how a touch screen on a smartphone can be used to display and view a photograph stored in its memory. (4 marks)

	

	Describe how a photograph of a new member could be captured by a receptionist at a leisure centre so that it could be input into a database and used on a membership card. (3 marks)

	

	Identify three output devices that could be used by a receptionist at a leisure centre and give one use for each. (6 marks)

	

	Why would a receptionist use a laser printer instead of an inkjet printer to print notices of maintenance works to hand out to all visitors and members as they arrive? (2marks)

	

	Identify one wired method of connecting a printer to a laptop. (1 mark)

	

	Explain why a Wi-Fi and not a Bluetooth connection would be used to connect a printer to a laptop. (2 marks)

	


	Lesson 3 - Storage devices

	Describe two features of a USB memory stick that make it suitable for transferring files between computers. (4 marks)

	

	Explain two reasons why an estate agent might decide to store its files using cloud storage rather than on its own file servers. (4 marks)

	

	Explain one advantage of using writeable DVDs rather than writeable CDs for storing data. (2 marks)

	


	Lesson 4 - Connectivity devices

	State two advantages of using a laptop with a wireless rather than a wired connection to the internet. (2 marks)

	

	State two disadvantages of using a laptop with a wireless rather than a wired connection to the internet.  (2 marks)

	

	Why are several wireless access points needed in a leisure centre? (2 marks)

	


	Lesson 5 - Connecting devices to wireless networks + remote access

	What are WPA and WEP used for?  (2 marks)

	

	Why is WPA preferred to WEP (1 mark)

	

	The SSID of a leisure centre’s wireless is ‘LCentre’. How is this useful to people in the centre who wish to connect to the network? (2 marks)

	

	What is the purpose of a firewall between a company network and the internet? (1 mark)

	

	How can a company set up its firewall to protect its network from unauthorised users? (2 marks)

	

	Explain how a security key is used when setting up a connection to a network for the first time. (2 marks)

	


	Lesson 6 - Software

	Android and Linux are examples of open source software. Explain what is meant by ‘open source software’. (2 marks)

	

	What is the purpose of utility software? (1 mark)

	

	Name two business documents that could be created using a word-processed application. (2 marks)

	

	What would be the most suitable application for producing a short newsletter? Give reasons. (3 marks)

	

	An estate agent has a multimedia presentation running on a large screen TV in its window. Describe three multimedia elements that it might include in the presentation. (6 marks)

	

	Describe two ways a sales person for an estate agent might use a navigation app on a smartphone when showing a property for sale to a prospective buyer. (4 marks)

	

	For each of the following tasks, state whether a spreadsheet or a database would be the most appropriate software application to use:

	Calculating the total cost of a list of goods on an invoice. (1 mark)
	

	Storing the details of all the members of a golf club. (1 mark)
	

	Storing the details of properties for sale so they can be sorted into price order. (1 mark)
	

	Working out the weekly wages, with deductions for tax and insurance, of the staff of an estate agent. (1 mark)
	


	Lesson 7 & 8 - Computer configurations

	Describe one hardware device that a visually impaired person would need to be able to type an email on her computer to send to an estate agent. (2 marks)

	

	Describe one special software application that a visually impaired person might use to compose an email on her computer to send to an estate agent. (2 marks)

	


	Lesson 9 - How organisations can monitor employees

	Describe two uses of GPS tracking in a smartphone. (4 marks)

	

	Describe two other uses for GPS tracking. (4 marks)

	

	Give two reasons why a leisure centre would want to monitor the use of the internet by its employees. (2 marks)

	

	Why does a leisure centre inform its employees and callers that phone calls may be recorded? (1 mark)

	


